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How to Secure Your Computer After Unauthorized
AnyDesk Access: Essential Tips

If you’ve encountered a pop-up message from AnyDesk that disappeared before you could click on it,
only to later check your logs and find someone connected to your PC while you weren’t home, you're
not alone in this experience. Such situations can raise concerns about the security of your computer
and the privacy of your data. Here are some recommendations to help you address this issue.

1. Check Connection Logs: The first step is to thoroughly review the connection logs from
AnyDesk. This log will detail who connected, the time of the connection, and its duration. Take
note of any unfamiliar details, such as the AnyDesk ID and the name of the individual who
accessed your computer.

2. Change Security Settings: If you suspect that someone has accessed your computer without
permission, it's advisable to modify the security settings of your AnyDesk application. You can
set up password-protected access or disable the unattended access option for enhanced

security.

3. Update Your Software: Always ensure that your AnyDesk software is up to date. New updates
include security patches that help prevent unauthorized access.

4. Close Active Sessions: If you notice any active sessions that you do not recognize, you can
close them directly from the connection logs. This will prevent the unauthorized user from

remaining connected to your computer.

5. Consider Professional Assistance: If you continue to experience issues or if you are
concerned about the security of your data, don’t hesitate to seek professional help.
Cybersecurity experts can provide you with the best strategies to protect your system.

It's essential to remember that while AnyDesk is a powerful tool for remote access, the security of your
data should always be your top priority. Stay vigilant and make sure you understand and implement all
available security measures.
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