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How to Fix Microphone Issues in AnyDesk: A Step-
by-Step Guide

If you're experiencing issues with your device’s microphone while using AnyDesk, don’t worry—we’re
here to help. First and foremost, it's essential to ensure that all necessary permissions are enabled on
both devices. This includes permissions to access the microphone and any other relevant audio
settings.

Here are some steps you can take to resolve the issue:

1. Audio Settings in AnyDesk: Open the AnyDesk application and navigate to the audio settings
section. You can find this by clicking on the settings icon in the top right corner. Within the
settings window, make sure that the audio option is enabled correcily.

2. Check Input and Output Devices: Verify that the selected input and output audio devices are
correct. In some instances, AnyDesk may be configured to use the wrong output device, which

could result in the microphone not functioning properly.

3. Perform Audio Test: After adjusting the settings, conduct an audio test to confirm that the
microphone is transmitting correctly. You can do this within the app, where you’ll be able to listen
to the test audio.

4. Update Audio Drivers: Ensure that your system’s audio drivers are up to date. Sometimes,
audio problems stem from outdated drivers that need to be refreshed.

5. Restart AnyDesk and Devices: If the previous steps don’t resolve the issue, try restarting the
application and consider rebooting the involved devices. This can help reset any potentially
corrupted audio configurations.

Keep in mind that AnyDesk is set up to receive audio from the remote computer, but it doesn’t
necessarily capture what the microphone hears. Ensure that your settings align with your

expectations.

By following these steps, you should be able to address any microphone transmission issues. If the

problem persists, we recommend reaching out to AnyDesk’s technical support for further assistance.
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