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How to Fix AnyDesk Network Connection Issues:
Step-by-Step Guide

If you’ve encountered network connection issues while trying to use AnyDesk, you’re not alone. These
types of inconveniences can arise for various reasons, and fortunately, many of them have solutions.
Here are some steps you can take to resolve the problem:

1. Check Your Internet Connection: Ensure that your network is functioning properly. Try
accessing other websites or online applications to confirm that your connection is active.

2. Configure Your Firewall and Antivirus: Often, security software can block connections from
applications like AnyDesk. Make sure that AnyDesk is allowed through your firewall, and that
your antivirus is not blocking the application. You can add AnyDesk to your firewall or antivirus

exceptions list to allow seamless connectivity.

3. Update AnyDesk: Keeping your application updated is crucial for optimal performance.
Updates frequently include bug fixes and security enhancements that can help resolve
connection issues.

4. Try Different Networks: If possible, attempt to connect from a different Wi-Fi network or a
mobile data connection. This can help you determine whether the problem is related to your

current network.

5. Restart Your Router and Devices: Sometimes, simply rebooting your router or device can
resolve temporary network issues. Disconnect your router, wait a few minutes, and reconnect it.
Also, consider restarting the device you are using AnyDesk on.

By following these steps, you should be able to resolve most connection problems with AnyDesk. If the
issue persists, we recommend visiting the AnyDesk support page or contacting their customer service

for personalized assistance.

Remember, a stable connection is key to making the most of AnyDesk’s features. We hope this guide
has been helpful in resolving any issues you’ve encountered.
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