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If you have installed AnyDesk on your Android device and are facing issues with backing up your ID
and settings, you are not alone. Many users have reported similar difficulties, especially after a fresh
installation. Below, we offer some recommendations to help you resolve this situation.

Check Application Permissions

First and foremost, ensure that AnyDesk has all the necessary permissions. Navigate to your device
settings, go to “Applications,” locate AnyDesk, and in “Permissions,” confirm that it has access to
storage and other relevant permissions. Without the proper permissions, the application may not
function correctly.

Look for Backup Options

Depending on the version of AnyDesk you are using, there may be configuration options available that
allow you to back up your ID and settings. Open AnyDesk, navigate to the settings section, and look
for export or backup options.
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Reinstall the Application

If the previous steps do not resolve the issue, you may consider uninstalling and then reinstalling
AnyDesk. Be sure to restart your device after uninstallation. A fresh installation may correct temporary

errors that are hindering the backup functionality.
Temporary Solutions

If your device is rooted, you have access to internal storage, which allows you to explore the
application directory. However, this option is more technical and is not recommended for users who
are not familiar with managing system files.

Contact AnyDesk Support

If you continue to experience issues after trying these solutions, consider reaching out to the AnyDesk
support team. They can provide personalized assistance and guide you through specific steps based

on your circumstances.
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We are continually working to enhance your experience with AnyDesk, and any feedback is greatly
appreciated. We hope these recommendations prove helpful, allowing you to back up your settings
without any hassles.
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