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How to Backup Your AnyDesk ID and Settings on
Android: Essential Tips and Solutions

If you have encountered issues backing up your AnyDesk ID and settings on your Android device after
a fresh installation, you’re not alone. Many users experience similar challenges, but there are effective
solutions you can consider to resolve these issues.

First and foremost, it's crucial to remember that to achieve a complete backup of your AnyDesk
configuration, you need to back up the configuration folder. On Android devices, this folder is typically
found in the directory /data/user de/0/com.anydesk.anydeskandroid/files/.anydesk/ . However,
please note that accessing this directory requires root access to your device. If you have a rooted
device, you can copy the entire content of this folder to a secure location, ensuring that your settings
and recent session history are preserved.

For those without root access, options may be limited. It is advisable to review your application
settings and ensure that any synchronization features are enabled. This can help minimize data loss
during future reinstalls and keep your information safe.

Additionally, after completing a new installation of AnyDesk, make sure to verify that the application
has all necessary permissions to access the configuration information. This step will ensure optimal
performance of your application and facilitate easier backups in the future.

If you’re still experiencing issues, consider checking the support section of AnyDesk or engaging in
their community forums for additional tips and solutions from other users. We are here to help you
make the most of your AnyDesk experience.
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