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Managing a remote support team requires an efficient, scalable, and flexible solution to ensure high-
quality service delivery. AnyDesk Standard and TeamViewer Business are two of the most popular
options available today. However, there are significant differences in capabilities and pricing that may
make one more suitable than the other for your organization’s needs. In this article, we will explore the
advantages of AnyDesk Standard over TeamViewer Business, focusing on aspects such as concurrent
channels, simultaneous connections, and scalability.

Scalability and Concurrent Channel Management

One of the standout features of AnyDesk Standard is its exceptional capability to scale effortlessly as
your team grows. With AnyDesk, you can acquire up to 20 concurrent channels. This means
multiple technicians can handle support sessions simultaneously, ensuring smooth and efficient
operations, especially in high-volume environments. This scalability is essential for organizations with
large support teams or those managing multiple clients concurrently.

Conversely, TeamViewer Business is more restrictive in this regard, lacking the same level of
flexibility when it comes to acquiring concurrent channels, which can hinder your growth potential. If
you are leading an expanding team or anticipating an increase in demand for remote support,
AnyDesk clearly emerges as the superior option to adapt to your business needs without the need to
switch plans or tools.
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Simultaneous Connections: Enhanced Flexibility for
Technicians

The ability to establish multiple simultaneous connections is a crucial factor for technicians managing
several clients or devices at once. AnyDesk Standard allows each technician to set up to 15
simultaneous connections, providing a significant advantage in boosting support management
efficiency. This level of flexibility enables technicians to switch quickly between different sessions
without needing to close one to open another, optimizing their time and enhancing the customer
experience.

In comparison, TeamViewer Business limits simultaneous connections to 3 per technician, which
may be restrictive, especially in work environments that require attention to multiple clients or systems
at the same time. This difference is vital for teams seeking to maximize their technical staff’s
productivity.

Installation and Device Management for Unattended Access

For support teams that require continuous and unattended access to numerous devices, the ability to
manage a large number of machines is critical. AnyDesk Standard supports installation on up to 500
devices for unattended access, offering extensive capacity to manage a distributed infrastructure or
large volumes of devices without limitations. This feature is particularly beneficial for organizations
with multiple branches, servers, or clients that need constant remote maintenance.

In contrast, TeamViewer Business allows installation on 300 devices, which may suffice for small
businesses but could be inadequate for medium to large organizations looking for a solution that can
grow in tandem with their needs. The capability of AnyDesk to manage more devices makes it a more

appealing option for teams seeking sustainable growth without having to switch solutions later on.

Additional Features: Reports, APIl, and Advanced Control

Beyond being more scalable and flexible, AnyDesk Standard also offers a suite of additional features
that make it ideal for high-performance teams. Among them, the inclusion of detailed connection
reports stands out, serving as a valuable tool for monitoring and analyzing team performance as well
as auditing client interactions. These reports enable IT administrators and managers to gain
comprehensive insights into support activities, which helps identify improvement areas and optimize

processes.
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Another key differentiator is access to an API, which allows organizations to integrate AnyDesk with
their own tools or management systems, enhancing customization and workflow automation. This
capability is particularly beneficial for entities looking to create tailored solutions or manage large
volumes of support with greater efficiency.

In comparison, TeamViewer Business offers more limited customization and integration options,
which may pose challenges for organizations requiring a high degree of control over their support
tools.

Cost: Save Without Compromising Quality

Despite all the aforementioned advantages, AnyDesk Standard remains more economical than
TeamViewer Business, making it a highly attractive choice for organizations aiming to maximize their
return on investment. With a competitive price point and a more robust feature set, AnyDesk positions
itself as the most cost-effective solution for technical support teams in need of high-quality software at
an accessible cost.

Explore how AnyDesk Standard can transform your remote support experience—compare your
options and see why it may be the perfect fit for your organization!
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