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If you lead a team in need of an advanced and scalable remote access solution, choosing between
AnyDesk Standard and TeamViewer Premium may initially seem overwhelming. However, upon
closer examination of features and pricing, AnyDesk Standard clearly emerges as a more cost-
effective option without sacrificing quality or flexibility. In this article, we delve into the advantages of
AnyDesk Standard over TeamViewer Premium, focusing on key elements such as mobile device
control, concurrent channels, and simultaneous connections.

Pricing: Greater Value at Lower Cost

One of the standout features of AnyDesk Standard is its significantly lower cost compared to
TeamViewer Premium. While both tools offer robust functionalities, AnyDesk stands out as a more
accessible alternative for organizations looking to achieve a high return on investment. Despite its
affordability, AnyDesk does not skimp on features, making it a superior choice in terms of value.

The lower pricing structure of AnyDesk makes it ideal for organizations seeking a scalable solution
without straining their budget, particularly when managing a large number of devices or supporting
multiple simultaneous connections.
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Scalability: Concurrent Channels and Simultaneous
Connections

A key difference between AnyDesk Standard and TeamViewer Premium lies in the ability to manage
multiple sessions and users simultaneously. AnyDesk provides up to 20 concurrent channels,
allowing your team to handle several connections at once, ensuring that workflow remains
uninterrupted. In contrast, TeamViewer Premium offers less flexibility, limiting your team’s scalability

options.

Furthermore, with AnyDesk, each technician can manage up to 15 simultaneous connections,
granting them substantial flexibility in addressing various clients or devices concurrently. TeamViewer
Premium, however, allows only 10 simultaneous connections per technician, which could be a
constraint for teams that need to manage multiple systems efficiently. AnyDesk’s capacity to handle
more simultaneous connections enhances productivity and optimizes technicians’ time.

Mobile Device Control: No Extra Cost

AnyDesk Standard also excels in offering mobile device control at no additional cost. This
functionality is crucial for support teams needing to provide assistance on devices such as
smartphones and tablets. In comparison, TeamViewer Premium does not include mobile device
control by default and requires additional fees to enable this feature, which can lead to significant
expenses for teams that frequently work with mobile devices.

For organizations seeking a comprehensive remote support solution that encompasses both desktop
and mobile devices, AnyDesk provides greater flexibility and convenience without the extra costs
imposed by TeamViewer.

Device Management for Unattended Access

When it comes to managing devices for unattended access, AnyDesk Standard offers a substantial
advantage over TeamViewer Premium. With AnyDesk, you can configure up to 500 devices for
remote access without the need for user intervention, making it ideal for organizations with multiple
offices, branches, servers, or clients that require ongoing support. In contrast, TeamViewer Premium
permits the configuration of only 300 devices, which may limit growing organizations or those with

extensive IT infrastructure.

Unattended access is vital for teams that need to intervene on devices outside of regular hours or
without requiring a user to be present. By allowing access to up to 500 devices, AnyDesk facilitates
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greater management capacity, ensuring efficient oversight of your infrastructure.

Additional Features: Session Recording and File Transfer

AnyDesk Standard not only offers greater scalability but also incorporates advanced functionalities
that simplify the work of the support team. Session recording, for example, is a valuable tool for
documenting interactions with clients, beneficial for both audits and internal training. Additionally, the
ability to transfer files quickly between devices during a remote session enhances productivity and
aids in problem resolution.

While TeamViewer Premium also includes these features, AnyDesk provides them at a lower price
point, reinforcing its standing as a more cost-effective solution without sacrificing functionality. Session
recording and file transfer are essential components for teams that require comprehensive control

during remote sessions and wish to document every step to ensure quality support.

If you are in search of a remote access solution that includes mobile device control without extra
charges, detailed reporting, and advanced features like session recording, AnyDesk Standard is
undoubtedly the best choice. With lower costs and a greater capacity for device management,
AnyDesk presents the ideal alternative for organizations seeking to maximize efficiency and minimize
expenses on remote support solutions.
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