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When it comes to managing large support teams that demand high performance and scalability,
remote access solutions must offer flexibility, efficiency, and advanced capabilities. AnyDesk
Advanced and TeamViewer Corporate are both leading options in this segment, but AnyDesk
Advanced stands out as the more powerful and efficient choice, providing advanced features at a

significantly lower cost.

Scalability: Concurrent Channels and Technician Management

For large support teams, scalability is crucial. AnyDesk Advanced allows for the configuration of up
to 50 concurrent channels, enabling multiple technicians to manage support sessions
simultaneously without interruptions or conflicts. This scalability is vital for teams handling a high
volume of customers or devices, providing the flexibility needed to adapt to business demands.

Additionally, AnyDesk allows sharing these channels with up to 100 technicians, ensuring that each
team member has access to the resources necessary to perform their jobs efficiently. In contrast,
TeamViewer Corporate is significantly more restrictive regarding channels and user management,

potentially limiting the team’s growth capacity.
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For organizations that require a solution that can scale alongside their growth, AnyDesk Advanced
offers a robust infrastructure, facilitating seamless expansion.

Simultaneous Connections: Freedom for Technicians

Another aspect that sets AnyDesk Advanced apart is its capability to allow unlimited simultaneous
connections per technician. This means that each technician can manage multiple devices or clients
at the same time, significantly boosting operational efficiency. With no limits on the number of sessions

a technician can have open, response times are quicker and more effective.

Conversely, TeamViewer Corporate restricts concurrent connections to just 15 per technician, which
can be a hindrance in scenarios requiring attention to multiple clients or systems at once. The freedom
that AnyDesk provides in this aspect is essential for support teams handling multiple tasks
concurrently, enhancing productivity and reducing downtime.

Device Management for Unattended Access

When it comes to accessing devices remotely without user intervention, AnyDesk Advanced offers
impressive capabilities, allowing users to configure up to 1,000 devices for unattended access. This
feature is critical for extensive teams needing to monitor or maintain a wide array of infrastructure,
such as servers, office devices, or equipment spread across multiple locations.

In comparison, TeamViewer Corporate only allows for the configuration of 300 devices for
unattended access, which may be insufficient for organizations with numerous machines requiring
ongoing maintenance. AnyDesk provides greater capacity for managing devices remotely, translating

into more comprehensive control over an organization’s technological infrastructure.

Advanced Features: Mass Deployment and Session Recording

AnyDesk Advanced also excels in offering advanced functionalities designed for large support teams.
Among its standout features is mass deployment, which enables swift and efficient implementation
and configuration of software across multiple devices. This is especially valuable for organizations
managing a substantial number of devices and needing to ensure consistent configuration without
manual intervention.

Another key feature is session recording, which facilitates the documentation of every customer
interaction. This tool is not only beneficial for audits and quality control but also for the training of
technical teams, ensuring that all members adhere to best practices and procedures.
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While TeamViewer Corporate also offers session recording capabilities, AnyDesk provides this
feature at a significantly lower cost and with greater ease of use, making it a more accessible option
for organizations seeking advanced functionalities without breaking the bank.

Reversing Connection Direction

One of the most powerful and unique features of AnyDesk Advanced is the ability to reverse the
connection direction during a session. This means that at any moment, both the technician and the
client can seamlessly switch control roles without the need to end the session. This functionality is
especially useful in collaborative situations where both parties need to alternate control to resolve an
issue more efficiently.

In comparison, TeamViewer Corporate does not offer this flexibility, which can hinder collaborative
support sessions. AnyDesk empowers technicians with greater control over the workflow, enhancing

efficiency and improving the overall customer experience.
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