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AnyDesk 9.6.2 Update: Enhanced SNI Support,
Issue Reporting, and High-Resolution Screen Fixes

AnyDesk Update Summary - February 12, 2026

The latest version 9.6.2 for macOS brings a host of new features and important fixes. Notably, the
introduction of Server Name Indication (SNI) for AnyDesk relay connections enhances the
management of connections in more complex environments. This improvement allows for a more

seamless experience when working with multiple connections.

Additionally, users can now report issues directly to AnyDesk with just a single click, simplifying the
process of communicating technical problems. This feature is designed to facilitate quicker resolution

times and enhance user satisfaction.

Furthermore, a significant performance issue affecting high-resolution screens has been resolved,

which should greatly improve the experience for users utilizing such displays.

It's also essential to note that support for macOS versions 10.13 to 10.15 will be ending soon.
Therefore, users are strongly encouraged to upgrade their systems to continue receiving AnyDesk
updates and benefits.
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